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Storage
Storing empty ULD in racking
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Event 1
ULD Transfer

Event 1 Question

Click to answer

Event 2
ULD Doors

Event 2 Question

Click yo answer

ULD JOB AID Features
Sub Menu

= Granular Design: Each section is
further divided into ‘events’

* Each event comprises:

v A short animated video
demonstrating typical ULD
handling actions such as storage,
transportation, inspection etc.

v A knowledge check question
based on the video segment
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Event 1
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Event 1
ULD Transfer

Event 1 Question

Click to answer

Event 2
ULD Doors

Event 2 Question

Click yo answer

Back on the Sub-Menu...

= Once the video plays out, the
user must correctly answer a
follow-up question to unlock the
next event
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A dolly has been driven up to the external
racking area and we are ready to push the
empty ULD out onto the racking. But is there
something wrong with this scene?

The ULD is not located properly on the
dolly.

The stoppers on the dolly are raised.

The dolly is not adjacent to the racking.

[ Submit
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A dolly has been driven up to the external
racking area and we are ready to push the
empty ULD out onto the racking. But is there
something wrong with this scene?

-
The stoppers on the dc
The dolly is not adjacent

Submit
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Incorrect

No, that's not it. Try again!
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The stoppers on the dolly are raised.

The dolly is not adjacent to the racking.
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A dolly has been driven up to the external
racking area and we are ready to push the
empty ULD out onto the racking. But is there

something wrong with this scene?
The ULD is not located properly on the
dolly.

The stoppers on the dolly are raised.

The dolly is not adja ~the racking.
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A dolly has been driven up to the external
racking area and we are ready to push the
empty ULD out onto the racking. But is there
something wrong with this scene?

The ULD is not located properly on the
dolly.

The stoppers on the dolly are raised.
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Correct

Well done! Make sure the dolly is

positioned adjacent to the storage

racking to permit easy, horizontal
transfer of the ULD.

The stoppers on the dolly are raised.

Submit




JOB AID Benefits

Technical

v’ Cloud based, web app (native iOS
and Android app coming soon)

v’ Complete user trackability
v Multi-lingual support

v’ Scalable design




JOB AID Benefits
Users

v’ High engagement, high retention for users
v" Brings respectability/status to ULD activities
v Anytime, anywhere access

v’ Reusability of content

v" Immediacy

v" On-the-job performance support

v' Widespread applications



