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Organization ZHZH

* Private, Not-for-Profit JF = FF. = H1F4

e Legal Entity & 1A HSEAK

e Autonomous H75



Evolution & & 1H 1

1971- UCPC (ULD Control and Procedures Committee) Founded by IATA for
tracking interlined ULDs. N o
1971- UCPC(ULDIZ il 5 FE R tu %), HIATAGREE, T ERERH AR K
1988- UCPC becomes IULDUG, an IATA Interest Group, autonomous, self-

funded and with its own governance. o
1988- UCPC A2 AIULDUG, IATAK—FI 7 55 [

2009- U érade of the ULD Control System.
2000- ﬁ,&ﬁﬂum%—?wﬂi%

2011- Separation from IATA; IULDUG becomes an independent legal entity,
a not-for-profit organization to serve the broader needs of the entire
supply chain. ‘

2011- MIATARR &  IULDUGHN — IS HEvAsedl, APEAAHL, N
Ml A EEAN Ak 55 BE 1) 75 SR IR HEAR 55

2012- IULDUG celebrates 25 years and creates ULD CARE.

2012- JRALIULDUG J%57.255 2 ULD CAREFJEA:
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Vision and Mission ‘2 & 5-{¥ap
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Vice Presidentd] 55
anermaoa  UTs Wiesendanger
Air Canada
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General Manager, Cargo Network
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President 23
Dick O’'Mara
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Air Network Planning Manager

Secretary and Treasurer
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Airline Board Members#iz® A 7 & R

Non Airline Board Members3Efi = A& &R

Dave Marceca
ULD Manager
American Airlines

AA

Robert Loess
ULD Manager
United Airlines

UNITED )

Frits Roukens
ULD Manager
KLM Cargo

KLV
CARGO

James Rigby
— ULD Manager
Etihad

NCAa

8!&%.\&0"8"

Kuniaki Inaoka
L ULD Manager
Nippon Cargo Airlines

Jae Hong Lim
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ASIANA AIRLINES

— ULD Manager
Asiana Airlines

James Everett

— Director, MRO Network grpJEf3 | cosece
Chep Aerospace Solutions
Andy Davies AISAFE
— Head of Engineering
Amsafe Bridport
Bob Rogers 3 Nordisk
— VP, Industry Affairs
Nordisk




2o -l -1 -1
Members- Airlines filZE 2> T X 1

NCA
BARMAEHRISHT
Swiss
KSREAN AIR =
A”A FINNOIR 23 priiippine airiines
@ ADELTA LAN 7 T7AM
AIR CANADA 7 %‘ k
ASIANA AIRLINES A QanTas
AIRFRANCE # > DRAGONAIR LOT wp
IBERIAZS QATAR %€
L 3 ‘
O & < Lufthansa 3 THAI
AIR NEW ZEALAND Emirates IranAir
Austrian > B rew v
@ Air Niugini EthiopianZ Emalagg___l}a UNITED )
Cht+eRe
BRITISH AIRWAYS Jdl— R ek by e
iyl - .
\ AR PACIFIC eTIHAD {/ Martinair lps|
u @ Ke"ya Airways SInGAPORE AIRLInESﬂ )
CATHAY PACIFIC ChapOuadsof e
Alitalia - L 31V B DYN i atiantic
CHIZ: A%:ENES .% KI__M

CARGO a
ANA' Mx SOUTH AFRICAN AIRWAYS



L/,\ qﬂ CARGO NETWORK

ACL AIRSHOP

Aerospace
Solutions

CHEP

AIR CARGO PROOUCTS

“=®Gita Aviation

A Division of Regent
Aerospace Corporation

Envirotainer®

DRIESSEN




E!DUG = Multilateral ULD Control System

IULDUG = Z A ULDIZEFHI R4

:‘i‘@/ ' _y/LL‘ _Ej_y/@l VLD CONTROL SYSTEM




//\\/
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Global and neutral multilateral ULD Control System
S ERIF) F ST ULDIE ) R St

Proprietary web-based (easy to access)
LEM L G

Tracking of ULD movements between members

FE A% R 2 TR ER ERULD R A B

Complements in-house ULD tracking System
KNI N EBULDER R 52 4t

Processes movements on real time basis
KN A IZ 3

Secure (password and authentication required)
LA RUE (A FHEBD

Calculates demurrage for owner compensation
TR T A ANAMESE

Controls 60,000 transfer transactions annually
RAE160,000 N 112 5 P
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Receiving Party Returns
ULD Within 5 Days :$ZUX
Ji5KRZ N HIEULD:
Return transfer
reported to IULDUG
JHIEAE AT A 45 1ULDUG
Transaction is
complete, no further
action required

K& T X, e i i — AT B)

m to [ULD
MIBIZR A FNULDUGR 4

Create LUC from UCR Data MUCREE JFE A il LUC
Convert LUC to MUC LUC#; yMUC
Send (post) MUC to IULDUG (online or automatically)
BMUCKIZZAIULDUG (FEZR K IXEY H 8 K i%)
IULDUG centralizes and reports on all ULD movements

IULDUGEE H % il -k 5 Fr 5 ULD Y& 5]

Receiving Party Returns ULD

Late : #8C)7 VHIEULDHEIR
Return transfer reported
to IULDUG

IHIEAZ AT i 437 1IULDUG
Owner receives notice of
right to invoice for
demurrage

pira NI s@Ex, HAAJT
PR IR

Receiving Party Does Not
Return ULD : W5 A 1H
HULD
No return transfer
reported to IULDUG
A HIE A AHR 75 451ULDUG
After 180 days, Owner
receives notice of right to

invoice for full ULD value.

180K Jm, Frfr NIEi@ A, w]LL
FLEANULDME T B R 22
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Airports H117

Cargo Terminal Operators b2 uiE/E A
Civil Aviation Authorities [T /&
Freight Forwarders 5ziz G

Ground Handlers i [ {3
Leasing Companies FH 55 2\ 7]
Pooling Companies BX'E 2 7]
Shippers / Consignees iz A / YTt A\
Surface Transport Providers i [ 1z Hif 3
ULD Repair Facilities 22235 % 25 218 )
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With ULD Caref# FHULD Care

® Annual General Conference

FRERZ

Network of Industry Experts
N oK N 2%

Best Practice Sharing
RS A 4

Learn About Industry Trends
T AT

o Con5|stent Asset (ULD) Protection:

FFEZ T = (ULD) R 3
Training/Awareness £5 Il /I
Visibility to late or non-returned ULDs

UPIS E&&ﬁﬂﬁmm%mef

Ab|I|ty to invoice for demurrage

ﬁa@%ﬂuﬁﬂj\ ZiT
ULD Lost and Found ULD )2 2k A3 [H]

Thought Leadership
JEAR A
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Without ULD Care
¥ B ULD Care

No Annual‘ gonference
TCFEFE W

Personal Network
AMER A 2%

Develop own Best Practices
H A7 K JE e AR S 55

Self-research of Industry Trends
HATHE FAT IS
Assets Not Protected
TP AN B RIP
Create own training H 33571l
No V|5|b|I|ty for late or non-returned ULDs

Trﬁﬁ IR VABGAAT IHIE R [ AT

7érounds for billing
H T HL K 5
F|nd own Lost ULDs

H XK ERAULD



//\\/
 Shanghai 2012 2012.LEiE

25t Annual Conference 525K E & 21
41 Airlines Representatives 41 X 1 & 2~ 7 4%

£l

52 Non-Airline Representatives
52 AR A wARER
7 Industry Guests 744V 5K E

11 Spousal Program Participants
KA EHREFZ 5%
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Shippers == -
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Terminal Operators / ,'

Ground Handlers i : -
at Destination @

Origin

Freight Forwarders{w',\‘ ]
RRMTERE > g™
Terminal Operator
Ground Handlers

at Origin
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*Logistics chain diagram courtesy of IATA logistics chain diagram from IATA ULD Roadmap.




Q&A 1[0 SHEE

To Join or for more information: louise.ladouceur@iuldug.com

TN N BFREEE 2 IS EK &R :  louise.ladouceur@iuldug.com
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