


THE LAST 12 

MONTHS 



INDUSTRY  

MEETINGS 

IGHC 2016 
WCS 2016 

ULD Regulatory Forum 

2015 Payload Asia 2015 



STILL TO COME 
• Lithium Batteries ULD 

Workshop- IATA IRM 

meeting Montreal- September 

• Workshop and plenary 

presentation- ACH Dubai- 

September 

• Plenary presentation Payload 

Asia Conference- September 



PRINT MEDIA 



OUTREACH 

• FIATA 

• Airport Council 

International 

• Ground 

Handlers 



WIIFM !!!! 
Whats In It For Me? 

The Ground Handling Industry doesn't get it ! 

Time for IATA and ULD CARE to jointly develop and launch 

some new initiatives to get the ground handlers attention. 

 



ECONOMICS VS. BEST 

PRACTICES 
• Are the ground and cargo 

handling activities in a death 

spiral? 

• Where does this leave ULD 

handling and operations? 

• Where is the safety 

component? 



INDUSTRY 

DEVELOPMENTS • Cargo restraint 

• Lithium Battery Risk 

Mitigation 

• Regulation of the Ground 

Handling Industry 



CARGO RESTRAINT 
• AC 120-85A 

• Boeing WBM Supplement  

• Use of straps 

• Intermodal container carriage 

• Size Code B-MIL pallets 

• Aircraft Engine Transport 

• Pallet coupler devices 



LITHIUM BATTERY RISK 

MITIGATION 
• ICAO International Multidisciplinary 

Lithium Battery Transport Coordination 

Meeting ( July 2015) 

• ICAO ruling on carriage of Lithium 

batteries 

• Continuing development of both 

standards and products 

• ULD as a risk mitigation strategy 



REGULATION OF THE 

GROUND HANDLING 

INDUSTRY 
• Will it happen? 

• If it does then: 

• When? 

• How? 

• By Who? 

• Where will ULD fit? 

















COMPETENCE REMAINS 

THE WEAK LINK 

• Ten’s of thousands of 

people working with and 

around ULD without 

adequate skills 

• Widespread reliance on 

tribal knowledge 



TRAINING 



IATA INITIATIVES 

• Training section of ULDR 

extensively re written for 

4th edition 

• IATA ATS Initiative 

• IATA Train the trainer 

course 



DISAPPOINTING 

INDUSTRY 

RESPONSE 



IATA 

ULD TRAIN THE 

TRAINER  

Rome 

 

17 -21 October 2016 



STANDARDISATION 

• 4th Edition published 1 

Jan 2016 

• 5th Edition on its way 

• Ongoing discussion 

about ULDR Lite or 

similar 



ULD CARE 



WEB SITE 

UPGRADE 



THE FACE OF ULD 

CARE 
• Complete refresh of 

the ULD CARE web 

site 

• Desktop/laptop/tabl

et/phone compatible  

• Highly searchable 

• New content 
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SOCIAL MEDIA 

• LinkedIn- up 

and running 

• Facebook- 

pending 



TRANSITION FROM 

IMAGE TO 

SOLUTIONS 
2016 marks a 

realignment of ULD 

CARE’s ambition, SOS-

ULD put ULD on the 

map, solutions keep us 

on the map ! 



SOLUTIONS 

1. ULD Explained 

2. ULD CARE ULD Code 

of Practise 

3. ULD Job Aid by ULD 

CARE 



ULD EXPLAINED 
• Fill the gap 

between the 

ULDR readership 

and the rest of 

the air cargo 

industry 



ULD CARE ULD Code of Practise • Provide an industry 

wide framework for 

the correct handling 

and operation of ULD. 

• Voluntary sign up 

• No cost 

• Common in other 

fields 



JOB AID BY ULD CARE 
• Application for all 

electronic devices 

• Delivers Job Aid 

instructions to operators 

in a convenient and 

modern manner 

• Provides management 

with real time monitoring 

of staff knowhow. 



DIFFERENT POINTS OF VIEW 

ULD manager point of 

view is that its ULD 

assets will be treated 

with due care 

Service provider view is that 

all they have to do is get the 

baggage and cargo on and 

off the plane as cost 

effectively( cheaply) as 

possible 
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COMMON POINT OF VIEW 

Solutions based approach delivering a common standard for ULD operations and handling 



Standardisation 



2015-2016 

A YEAR OF PROGRESS AND 

TRANSITION, MUCH HAS 

BEEN DONE,MORE 

REMAINS TO BE DONE 


