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Why a Code of Conduct T D

FOR ULD OPERATIONS AND HANDLING

GIVEN THAT ITIS ESSENTIAL FOR SAFE AND EFFICIENT AIRLINE & AIR
CARGO OPERATIONS, ALL ULD HANDLING AND OPERATIONS MUST BE
° PERFORMED TO AN ACCEPTABLE MANNER:

Airlines, other owners, vendors, service providers and
manufacturers of ULD undertake ta provide the industry with
ULD fitted for purpose. and to provide clear instruction and
guidance as to their safe and efficient operation.

Handle and operate ULD in a responsible manner

Operators shall anly perform tasks for which they are
currently qualified

Respect that ULD are aireraft equipment providing
flight safety cargo restraint in flight

Store ULD in a damage free manner and appropriate
environment.

Move and transport ULD using damage free methods

Only use ULD that have been serviceability checked
before use

Build stable loads observing all aircraft and ULD
limitations

Report transfers and stocks of ULD as required by the
owner airling

Treat ULD accessories with proper care and attention

Study OEM instructions and/or take specialist training
course before working with these types of cargo
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Because... RS

FOR ULD OPERATIONS AND HANDLING

GIVEN THATIT IS ESSENTIAL FOR SAFE AND EFFICIENT AIRLINE & AIR
CARGO OPERATIONS, ALL ULD HANDLING AND OPERATIONS MUST BE
PERFORMED TO AN ACCEPTABLE MANNER:

Airlines, other owners, vendars, service providers and

ULD undertake to provide the industry with
ULD fitted for purpese, and to provide clear instruction and
guidance as to their safe and efficient operation.

Handle and operate ULD in a responsible manner

Dperators shall only perform tasks for which they are
currently gualified

Respect that ULD are aircraft equipment providing
flight safety cargo restraint in flight

Store ULD in a damage free manner and appropriate
environment.

Move and transport ULD using damage free methods

Only use ULD that have been serviceability checked
before use

Build stable loads observing all aircraft and ULD
limitations

Report transfers and stocks of ULD as required by the
owner airline

Treat ULD accessories with proper care and attention

Study OEM instructions and/or take specialist training
course before working with these types of cargo
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/ * A common code of conduct is written for employees of a
company, which protects the business and informs the
employees of the company's expectations. It is ideal for even
the smallest of companies to form a document containing
important information on expectations for employees. The
document does not need to be complex or have elaborate
policies, but the file needs a simple basis of what the company
expects from each employee.
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* That a basic level of conduct be widely promoted
wherever ULD are to be found, with the ambition
that the PEOPLE who handle the ULD observe the
ULD CARE ULD Code of Conduct.

* That an understanding of the very most basic
principles of ULD be widely understood
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 ULD CARE publishes the ULD Code of Conduct

— Partly “hard copy”
— Mainly on line material- easily accessed

* ULD CARE supports the C of C through ULD
Explained, ULD Instruct and ULD Connect

* Voluntary on line sign up with ULD CARE managed
database of registered companies.
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FOR ULD OPERATIONS AND HANDLING

GIVEN THATIT IS ESSENTIAL FOR SAFE AND EFFICIENT AIRLINE & AIR
CARGO OPERATIONS, ALL ULD HANDLING AND OPERATIONS MUST BE
PERFORMED TO AN ACCEPTABLE MANNER:
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Mirlines, other owners, vendors, service providers and

of ULD undertake to p industry with
ULD fitted for purpose, and to provide clear instruction and
‘guidance as to their safe and efficient operation.

Handle and operate ULD in a responsible manner

Dperators shall only perform tasks for which they are
currently qualified

Respect that ULD are aircraft equipment providing
flight safety cargo restraint in flight

Store ULD in a damage free manner and appropriate
environment
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Move and transport ULD using damage free methods

Only use ULD that have been serviceability checked
before use

Build stable loads observing all aircraft and ULD
limitations

Report transfers and stocks of ULD as required by the
owner airline

Treat ULD accessories with proper care and attention

Study OEM instructions and/or take specialist training
course before working with these types of cargo
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7« Wall posters
* Pop up posters

e Pocket cards RSN
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e ULD
Explained

e ULD
Instruct

e ULD
Connect




