
ULD CARE CODE of 

CONDUCT

An Introduction



Why a Code of Conduct 

for ULD?
Managed 50 years without one- why 

now?

We have AHM, ULDR, OEM CMM’s 

and airline materials- why more?

ULD are simple enough, who needs a 

code of conduct?



Because…

• ULD have always been treated as “ off 

the radar”, only coming to the front 

when bad stuff happens

• ULD considered “simple enough to 

understand without any expertise”

• Typical ULD cost adds up little by 

little- rarely a single big hit



Definition
• A common code of conduct is written for employees of a 

company, which protects the business and informs the 

employees of the company's expectations. It is ideal for even 

the smallest of companies to form a document containing 

important information on expectations for employees. The 

document does not need to be complex or have elaborate 

policies, but the file needs a simple basis of what the company 

expects from each employee.



Deliverables

• That a basic level of conduct be widely promoted 

wherever ULD are to be found, with the ambition 

that the PEOPLE who handle the ULD observe the 

ULD CARE ULD Code of Conduct.

• That an understanding of the very most basic 

principles of ULD be widely understood



How does it work?

• ULD CARE publishes the ULD Code of Conduct

– Partly “hard copy”

– Mainly on line material- easily accessed

• ULD CARE supports the C of C through ULD 

Explained, ULD Instruct and ULD Connect

• Voluntary on line sign up with ULD CARE managed 

database of registered companies.



Single page description



Display Certificate



ULD Stickers



Workplace materials

• Wall posters

• Pop up posters

• Pocket cards



Links to other ULD CARE assets
Hard 
copy

On line 
content

Links 
to:

• ULD 
Explained

• ULD 
Instruct

• ULD 
Connect


