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• Looking Back at 2017/18
• Looking Forward to 2018/19



LOOKING BACK

• Launch of ULD CARE Code of Conduct
• First signatory March 2018











MEDIA ENGAGEMENT



ADVERTISING CAMPAIGNS



ULD EXPLAINED

• Books sales continue
• Bulk sales
• Google Ad campaign
• Ad campaign



ULD EXPLAINED



Google Ads

• An excellent bounce rate is between 25-40%
www.RocketFuel.com



• Core content same as 
ULD Explained

• Modules in 
development

• Integration possible 
with Learning 
Management Systems

• Very interesting
developments in ULD 
Connectivity

• Potential application for 
piece-level tracking & 
IULDUG



STRAP APP

• Strap app – 5 stars



STRAP APP



WIND RISK CALCULATOR



MULTI-LINGUAL WEBSITE



INDUSTRY PARTNERSHIPS
• IATA  

– WCS and ULD Safety Day, IGHC 
– Piece-Level Tracking

• CIFFA 
• SkyTeam Cargo
• Airport Services Associations
• Airport Council International
• Airport College International



• Airport College International

INDUSTRY PARTNERSHIPS



INDUSTRY PARTNERSHIPS

• CIFFA
– Engaging with Freight Forwarder Community
– Membership swap
– Guest column and blogs
– Member-to-Member Webinar
– Introductions to FIATA
– Member advertising rates



OTHER HIGHLIGHTS
• Presence at conferences

– IATA WCS
– IGHC

• Progress on ULD technology
– Bluetooth
– Blockchain

• ULD CARE Conference
– Table-tops

• Individual membership category
• Brand presence of ULD CARE in industry



LOOKING AHEAD

2018/19



• Interline ULD User Group (IULDUG) 
system



BLOCKCHAIN



BLUE TOOTH

• Shows strong potential for 
tracking
– A number of projects underway

• Multiple vendors offering 
bluetooth solutions



LOOKING AHEAD
• Code of Conduct 

– Expand visibility of the code
– Increase signatories 

• ULD Explained, ULD Instruct, ULD Connect 
– Continue with promotion of ULD Explained 
– Roll-out ULD Instruct learning modules
– Assess viability of ULD Connect

• Strap App and Wind Risk Calculator release and 
uptake



LOOKING AHEAD
• ULD Advocacy

– IATA, CIFFA, ACI, ASA, US Airforwarders Assoc, etc…
– Media relations 

• Building relationships
• Advancing visibility and understanding of ULD 
• Brand awareness of ULD CARE

– Advertising
– Conferences

• WCS, IGHC, Others



LOOKING AHEAD
New Initiatives
• IULDUG Interline system

– Blockchain implementation
– From interline system to global system with 3rd party 

• Membership Drive 
– Expand membership 
– Associate memberships 

• Conference
– Open Registrations - non-members 
– Exhibits 



ThankYou & Questions
CARL MAVROMICHALIS
ULD CARE


