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A brand new online ULD Training Concept to Aviation and
Logistics to reduce ULD damage and improve safety
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Online Training for Airlines, Ground Handling and Logistics

Effective 1 January - 31 December 2023 Efective 1 A 2023 - 31 Maech 2024
Auorined Dreuter Labeine com

INTERNATIONAL TRAINING STANDARDS
Airport Handling IATA Ground

Our training courses are based on Manual (AHM) cherations Manual (IGow)
international training standards established

by governing bodies, such as the ICAO, ' g
FAA, EASA and IATA, with the key Al

objective to keep workforce competent. / '

on 43

Today we offer various language versions

including English, Korean, Japanese,

Chinese, Swedish, Finnish, Thai, Spanish R - <
and French.

IATA

30+ ready to use online eLearning courses AHM 1110: Ground Operations Training Program
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Our Global Partnerships
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<8 ¥ IATA Strategic Partner
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Member of Airport Services Association (ASA)

AIRPORT SERVICES ASSOCIATION 7 ‘.f,,"“‘

" Cooperation with ULD CARE
ULDCHARE
jgttalneﬁ Strategic Partnership with Jettainer
/4 Co-operation with Jardine Aviation Academy
( Jardine Aviation Services
1A M2 R %

Co-operation with Latin American and Caribbean Air Transport Association ALTA

(O ALTA
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Tools for ULD Training

eLearning courses Virtual Reality (VR) Training ULD60seconds.com Videos
ULD Operations Container Inspection
A coiege.com ULD Operations P arr ™ e
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Section introduction
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What ULDs are?

Pallet Build up in 60 seconds
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Microlearning to Support Learning

The concept of Microlearning originates from a

S nne What means that a Greek word 'Micro' that means 'small’.

- - 7
ULD is fit to fly? * Learning modules through micro-steps.

Unit Load Device is considered "fit

to fly" when it meets all safety and

operational requirements for air * Focus on highlighting the relevant content of
College.com

transport, ensuring it can be safely .
loaded onto an aircraft for a flight. the eLearnlng cou rSG(S).
Welcome to ULD

Microlearning

This module will take 2-3 minutes to complete

« Can be included into employee’s daily
routines and tasks (while working etc.)

* Module duration less than 3 minutes.
“Micro-modules are extremely useful in giving workers

easy-to-digest topic skills that they can immediately
apply and change behaviors.” (Hole 2018)
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The concept of Microlearning originates from a

'Micro' that ' Il
S nne What means that a Greek word 'Micro' that means 'sma

ULD is fit to fly?

Unit Load Device is considered "fit
to fly" when it meets all safety and

operational requirements for air e Can beincluded into emp|oyee’s da||y
College.com transport, ensuring it can be safely . . ;
loaded onto an aircraft for a flight. routines and tasks (Whlle Worklng etC.)
Welcome to ULD

Microlearning

* Learning modules through micro-steps.

* Focus on highlighting the relevant content of
the eLearning course(s).

This module will take 2-3 minutes to complete

e Module duration less than 3 minutes.

Let's see how microlearning looks like
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ULD Challenge 2023
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ULD CARE and Airport College are
looking for a partner for a one-year
project that evaluates the effectiveness
of training in reducing ULD damage.
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ULD Challenge 2023

Next Steps of the Project after selection of Suitable Partner (airline, ground handling agent):

—

The station(s) that participate in the project are selected.
2. Current state (challenges, number and type of damages and accidents, where, when etc.).

3. Airport College International provides online training to the staff (eLearning, Virtual Reality
Training, 60Seconds videos, Microlearning to support learning).

4. Monitor the performance and trend (Project Partner must have reporting system in use).
5. Monthly follow-up meetings and quarterly meetings every three months.

6. Final report and recommendation for the next steps.

7. Project results and recommendations will be presented in our 2024 Meeting.

Candidates are welcome to report their interest to Bob or Pertti
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A brand new online ULD Training Concept to Aviation and
Logistics to reduce ULD damage and improve safety

Microlearning. eLearning. Virtual Reality (VR). 60SecVideos

Vivien Lau, Chief Executive, Jardine Aviation Services Group

How ULDs Move?

Steven Polmans, Chairman, TIACA

Henrik Ambak, SVP Cargo Operations Worldwide, Emirates

September 20-22, 2023 in Athens Terry Waithe, Manager, ULD Logistics and AC Cool, Air Canada
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Abdullah Al-Mumayiz, Manager Network ULD, Qatar Airways
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Starting Point to Panel Discussion

1. There is still a general opinion in the aviation industry that anyone can use the

ULD, despite both IATA and ULD CARE are doing their best to promote better
understanding.

2. In-person training is a huge cost and logistical challenge. Costs are constantly

rising, resulting in a failure to meet required safety standards, while ULDs are
damaged by improper handling practices.

Something needs to be done!
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Questions to Panelists

1. How can the aviation industry achieve relevant knowledge of ULD
safety?

2. Can modern training attract new employees and help keep them in
the company longer?
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Abdullah Al-Mumayiz, Manager Network ULD, Qatar Airways
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Thank You!
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