


Thank you to our sponsors!



TUESDAY 19TH SEPTEMBER

19:00-23:00 - Welcome Reception
SPONSORED	BY



WEDNESDAY 20TH SEPTEMBER

09:00-09:15 - Welcome Remarks

Urs Wiesendanger, President ULD CARE



WEDNESDAY 20TH SEPTEMBER

09:15-10:30 - The Future is Now

Bob Rogers, VP and Treasurer ULD CARE



WEDNESDAY 20TH SEPTEMBER

10:30-11:00 - Networking Coffee Break
SPONSORED	BY



WEDNESDAY 20TH SEPTEMBER

11:00-12:30 - The Future is Now and it’s DIGITAL!

In this panel session the focus will be on how the ULD CARE 
digital E-UCR initiative can transform the manner that ULD 
perform their vital functions producing a win win for all 
stakeholders.

MODERATOR: 

Glyn Hughes, Director General, TIACA

PANEL:

Charles Drummond,
Director Business Development and Sales, Avius ULD

Alan Glen, VP Cargo Development, Menzies

Henrik Ambak, SVP Cargo Operations Worldwide, Emirates

Darrin Couch, Chief Operating Officer, Global Sensing Solutions

Jeff Edwards, Director Cargo Network Control, Air Canada



WEDNESDAY 20TH SEPTEMBER

12:30-14:30 - Networking Lunch

Shared with Air Cargo
Handling event in the exhibition area.



WEDNESDAY 20TH SEPTEMBER

14:30-15:20 - ACH Opening plenary



WEDNESDAY 20TH SEPTEMBER

15:20-15:50 - Networking Coffee Break
SPONSORED	BY



WEDNESDAY 20TH SEPTEMBER

15:50–17:30 - Sustainability

This session will highlight a range of innovative initiatives 
involving ULD operations through presentations and a panel 
discussion.

MODERATOR: 
Jos Jacobsen, COO, ACL Airshop

PANEL:

David Davis, Innovator, Designer, Sustainability Expert, Future 
Fuelling

Adam Barrington Spencer, VP Customer success & commercial ops, 
Unilode

Greg Feeney, Director ULD Control and Logistics, Atlas Air

Faisal Abadi, Manager repair, Total X

Ben Lakerveld, Sales manager, VRR



WEDNESDAY 20TH SEPTEMBER

Evening Networking Dinner

In conjunction with ACH
In exhibition area.



THURSDAY 21ST SEPTEMBER

09:30-11:00 – ULD | A knowledge industry

This session will present the results of their latest collaboration 
with partners Airport College, an on line “ULD Awareness” 
training, built using latest education techniques.

MODERATOR: 
Pertti Mero, CEO, Founding Partner, Airport College

PANEL:

Steven Pollard, Chairman, TIACA

Henrik Ambak, SVP Cargo Operations Worldwide, Emirates

Terry Waithe, Manager ULD Logistics and AC Cool, Air Canada Cargo

Abdullah Al-Mumayiz, Manager Network ULD, Qatar Airways

Vivien Lau, Chief Executive, Jardine Aviation Services Group



THURSDAY 21ST SEPTEMBER

11:00-11:45 – Networking Coffee Break
SPONSORED	BY



THURSDAY 21ST SEPTEMBER

11:45-13:30 – Safety First

As ULD CARE sees it a combination of product design, training, 
and digitalization is required for the effective and sustainable 
management of two safety issues: Shoring and Fire Containment.

MODERATOR: 
Randolph Chappell, VP Strategy, SATCO Inc.

PANEL:

Alan Glen, SVP (Group) Risk, Menzies Aviation

Frode Eriksen, Order Fulfilment & Logistics Manager, Nordisk 
Aviation Products

Bob Rogers, VP and Treasurer, ULD CARE

Orlandao Gaete, Senior Manager ULD, Qatar Airways

Frank Muehlenkamp, Director Global Operations, Jettainer

Jürgen Neumann, Design Office Cargo Compartment Lining, Airbus



THURSDAY 21ST SEPTEMBER

13:30-15:00 – Networking Lunch

Shared with Air Cargo
Handling event in exhibition area.



THURSDAY 21ST SEPTEMBER

15:00-17:00 – Delivering on our Objectives

As we come to the end of our annual gathering this session will 
define our objectives for the next 12 months, setting goals and 
ambitions that meet our mission and vision.

MODERATOR: 
Urs Wiesendanger, President, ULD CARE

PANEL:

Bob Rogers, VP and Treasurer, ULD CARE

Jos Jacobsen, COO - E. Hemisphere Managing Director, Global Leasing

Pertti Mero, CEO, Founding Partner, Airport College

Randolf Chappell, VP Strategy, SATCO Inc.



THURSDAY 21ST SEPTEMBER

17:00-17:30 – Closing remarks

Urs Wiesendanger, President ULD CARE



THURSDAY 21ST SEPTEMBER

19:00 – Networking Dinner

Co located with Air Cargo Handling



THANK YOU FOR COMING


